
 

 

 

 

CITY OF ADAIRSVILLE – UTILITIES DEPARTMENT 

 
 

 

LEAK ADJUSTMENT FORM 
 

 

 

Name:____________________________ Account # :__________________________ 

 

Address:_______________________________________Phone # :__________________ 

 

I, _________________________________ am requesting that the City of Adairsville 

give a leak adjustment to my account due to a leak that was fixed. 

 

Please explain in detail they type of leak and how it was repaired: 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 

 

I have read and understood the City of Adairsville’s leak adjustment policy. 

 

_____________________________   _____________________________ 

Signature        Date 

 

_____________________________   _____________________________ 

Approved By        Date 



Leak Adjustment Policy 
 

 
 

 

 

1) The customer must complete and submit a written “Request for Adjustment 

Form” to the Utilities Billing Clerk of the City of Adairsville. 

 

2) If the Request for Adjustment form is not completed in its entirety and necessary 

documentation is not submitted, the adjustments may be denied. 

 

3) A receipt showing plumbing repairs and/or written statement explaining in detail 

the repair work that has been completed will be required. 

 

4) It is the policy of the City of Adairsville that only one (1) leak adjustment will be 

allowed in a twelve (12) month period.  Adjustment is applied to the highest 

consumption only. 

 

5) The City of Adairsville will use a twelve (12) month water consumption history in 

order to determine average water consumption for the customer.  In the event that 

a customer has occupied the residence for a period of less than twelve (12) 

months, the average water consumption will be determined by using the water 

consumption history available for that customer.  If a water consumption history 

is not available for the customer (new accounts only) then the City of Adairsville 

will base the average consumption at the rate of 2,000 gallons for each person 

residing at the home. 

 

6) When a customer is requesting a leak adjustment for sewer charges due to a 

filling a swimming pool, the customer must notify the City of Adairsville 

prior to the start of the project and upon completion of the project.  The City 

must obtain a meter reading before the start of the project and the day the 

project is completed so that an accurate adjustment is given.  Failure to 

notify the city of beginning and ending of a project will forfeit any credit 

given. 

 

 

 

 

 


